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[OroBoOP OKA3AHUA YCNYT
MO NMPOKCUPOBAHUIO 3AMNMPOCOB K AI-MOAENAM Ne

r. Mocksa ""'mana 2026 .

MHauBMAYyanbHbIA npegnpuHumartenb ArapoHoB HuKUTa AHApeeBud, AENCTBYOLW M
Ha OCHOBaHMM cBuAaeTenbctBa OMPHUM Ne 321695200044630 ot 20.09.2021r., BblAAHHOrO
MW®HC Nel2 no Teepckon obnactn, umeHyembli B aanbHeihwem "UcnonHutens", ¢ oaHom
CTOPOHbI, U, , OEeNCTBYOLWEro Ha OCHOBAaHWW yCTaBa, UMEHYeMbIil B
AanbHehwem "3akasumk", ¢ ApPYron CTOPOHbI, 3aKNOYMAM HacToAwmihi [orosop o
HUXKecneayowem:

1. TEPMMWUHDbI:

TepmuHbI, Ucnonb3yemble B Jorosope:

Al mopenb MOZENb UCKYCCTBEHHOTO UHTenneKkTa (UN)

API-kntou nepeaaHHbIN 3aKazymKom MCnoNHUTENIO CEKPETHBbIM
naeHtTndukatop (undpoBoii/6yKBEHHbIN Naponb),
npeaocTaBAAWMIA AOCTYN K ycayram Yyepes Cepsuc AlTunnel.ru

TokeH dparmeHT TEKCTa, KOTopbIM ncnoablyetca Al-moaensio ana
06paboTKM ecTecTBEHHOTrO A3blKa. TOKEHbl MOTYT B6bITb KaK
LeNbIMU CI0BAaMMI, TaK M YacTamu cnoB. Ecnm mogenb paboTtaer ¢
TEKCTOM Ha KMpUAANLE, TO TOKeH 06bl4HO cocTomT n3 ot 1 ao 2
6yKB.

BxogAauime ToOKeHbI TEKCT, KOTOPbIN NoNb30BaTeNb OTNpPaBaAeT B 3anpoce B Al-moaens.
3T0 MOXKeT HbITb 3aNPOC, ONUCAHUE 334341 UM UHCTPYKLMA.

Ncxopalime TOKEHbl  TEKCT, KOTOpPbI reHepupyeT Al-moaenb B OTBET Ha 3anpoc

Cepsuc AlTunnel.ru  nporpammHo-annapaTHbIA KOMNAEKC U BEG-MHTepdencChl,
npepocTasasatowme 3aKazumKy NPOKCU-A0CTYN K BHELUHUM
moaenam NN,
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JINYHbIN KabuHeT co3aHHbIN Ha Cepauce AlTunnel.ru nepcoHanbHbIN U He
AOCTYNHbIA TPETbUM NNLAM pasaen, coaeprawmii nHbopmauuto
0 3aKa3uuke (agpec aneKTPOHHOM nouThbl, ID nonb3oBaTens
MeCCeHKepa), a TaKkKe 0 KONMYecTBe 3anpocos, 06 umetoLeica
OEeHeXXHoM cymme Ha H6anaHce 3aKasumKa. Joctyn K JInYHoOMY
KabMHeTy ocyLlecTBAAEeTCA NyTeM BBOAA 3aKa3uyMKOM
NAEHTUOMKALMOHHDIX (NOrMHA, B Ka4eCcTBe KOTOPOro BbICTyMaeT
aapec 3NeKTPOHHOM NOYTbl 3aKa3uMKa) U ayTEHTUDMKALMOHHbIX
JaHHbIX (naponA)

AKKayHT y4yeTHas 3anucb, co3gaHHasa Ha Cepsuce AlTunnel.ru un
cogeprkallan ceeaeHna o 3akasumke. JocTyn K AKKayHTy
ocyuwiecTsafeTca yepes JINYHbIN KabuHer.

MpoKkcmpoBaHume TEXHO/MI0TNA, KOTOpaAa NO3BOJAET C MCNOAb30BaHMEM MPOKCU-
CepBucoB HanpaBAATb 3anpocbl/MonyyaTb OTBETbl C
ncnonb3osaHuem Al-moaenen

Tapuodbl Aencteytowme Tapmdbl BO3HarpaxgeHma 3a ycnyrm UcnonHutens,
pasmeLlleHHble Ha CaiTe.

Cawt Cant UcnonHutens B cetn UHTepHeT https://AlTunnel.ru

2. NPEAMET AOIOBOPA

2.1. UcnonHuTenb 06sa3yeTca OKasaTb 3aKa3umKy yCayrn no NPOKCMPOBAHWUIO 3anpocoB K
Al-mogensm B obbeme M Ha YyCAOBUAX, onpeaeneHHbiX HacToawmm [oroBopom, a 3akasuukK
06A3yeTca oNAaTUTb 3TN YCAYTN.

2.2. Ycnyrn BKAKOYAKOT BO3MOXKHOCTb HanpasaeHuAa B 3anpocax TokeHoB 4vepe3 Cepsuc
AlTunnel.ru B uensx obpatleHua K Al-mogensm (Bxoa/sbixoa,).

2.3. Jdoctyn K ycnyram npegoctasnsetca yepes Cepsuc AlTunnel.ru npu ycnosum
pernctpaumnm 3akasumkom JIMYHOro KabumHeTa.

3. CTOMMOCTb 1 NOPAAOK PACYHETOB

3.1. CroumocTb ycnyr, NpenocTtaBaaembixX B paMmKax Hactoawero [JJorosopa, onpegenaerca
U3 pacyeta CTOMMOCTM ogHoro 3anpoca K Al-mogenam.
3.2. CtoumocTb 04HOrO 3anpoca paccymTbiBaeTCcA No cneaytowen popmyne:

- KO/IM4YecTBO Bxogswmx TOKeHOB 3a 3anpoc * ycrtaHoBneHHas Tapudamm ueHa 3a 1
MUAANOH TokeHoB/1 000 000 + Konuyectso Mcxoasuwimx TOKEHOB 3a 3anpoc * ycTaHOBNEHHas
Tapudpamu ueHa 3a 1 munamoH TokeHos/1 000 000.

CtommocTb ToKeHOB ycTaHoBneHa Tapudamm (B Tapudax ykasaHa cToMmocTb 3a 1
MWNANOH TOKEHOB).


https://AITunnel.ru
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3.3. B uensax Havana nNonb3oBaHMA ycayroi 3akasumk BHOCUT npegonnaty B TedyeHue 10
(mecatTn) KaneHZaApHbIX AHEM C MOMEHTa 3aka4veHus HacTosawero [loroBopa COracHo
BbICTaBAEHHOMY CYeTy.

3.4. BHeceHHaa 3aKka3uMKOM npeaBapuTenbHaA OMJaTa, a TaKXe BCe nocaeayoume
nnaTeXxun oTpa)katotca Ha 6HanaHce B JIM4HOM KabuHeTe 3aKasumMka — no4yTa 3aKasuuka.
CnucaHue c 6anaHca B JINUHOM KabuHeTe CTOMMOCTM OKA3aHHbIX YCAyr B Mepuos AeUCTBUSA
Jorosopa ocyLecTBnAeTCA B COOTBETCTBUM C Tapudamu, AEMCTBYIOWMMKU Ha AaTy OKasaHuA
Ka*kaon ycnyrun, no ¢pakTy Nnoib3oBaHMA TOKeHaMMK.

3.5. UcnonHuTenb BNpaBe B OAHOCTOPOHHEM MOpAAKE BHOCUTb U3MEHEHUA B
aencteyowme Tapudol. Takne U3MeHeHUA BCTYNAlOT B CUMAY Ha cleaylowmin pabounmin aeHb
nocne gatbl x onybankosaHma Ha Cante. C gaTtbl BCTYN/IEHMA B CUY HOBOW peaakuunun Tapudos
3aKa3uunK onaadunBaeT ycayrm no Hoebim Tapudam.

3.6. B cnyyae, ecnm nocne 3akawudeHuAa [orosopa, B COOTBETCTBUM C TpeboBaHMAMM
Hanorosoro Kogekca P®, y NcnonHutens Bo3HWKaeT 06A3aHHOCTb MO MCYMCNAEHUIO M ynaaTe
HAOC van nameHaetcA npumeHAemaa ctaska HAC npu peanusaumm ycnyr no forosopy, TO
CTOMMOCTb YCAYT, yCTaHOB/eHHaa Tapudamu, ysennymsaetca Ha cymmy HAC, ncumcneHHyo u
npeabasaeHHyo NcnonHutenem 3akasuuKy K ynaate Ha AaTy peanusauun ycayr B nopagke,
YCTAaHOB/NIEHHOM [AEeWNCTBYIOWMM 3aKoHoAaTenbcTBOM P®, no cTaBKe, YCTAaHOBNEHHOWM
Hanorosbim Kogekcom PO.

UcnonHuteno BHOCUT B Tapudbl COOTBETCTBYHOLULME M3IMEHEHUA MO CTOMMOCTM
peannsyemsbix YCAyr € yKazaHMem npumeHaemoro pasmepa craskm HAC.

NcnonHuteno B nucbmeHHOW ¢opme yBeaomasaeT 3akasyMKa O BO3HWKHOBEHMUM
06A3aHHOCTU No ucumcneHmto u ynnate HAC, a TakKe 0 pasmepe noasealen NpUMMmeHeHuto
NcnonHutenem ctaBku npu ncumcnendmn HAC B cpok He nosgHee 3 pabouux AHen ¢ Hadvana
KaneHA4apHOro mecsaua, B KOTopom y UcnonHuTensa Bo3HMKAA 06A3aHHOCTb MO UCYUC/IEHUIO U
ynnate HAC, nubo WcnonHuTenb Hayan npumeHaTb MHy cTtaBky HAOC B nopagke,
ycTaHoBAeHHOM Hanorosbim Kogekcom PO,

YBeAoOM/IeHME HaMpaBAAeTCA Ha afApec 3/1eKTPOHHOW MOoYTbl 3aKa3umMKa C yKasaHWem
Homepa v aatbl Jlorosopa.

NcnonHuTtenb 06A3yeTca nNpeaocTaBuTb 3aKasuMKy cyeT—PakTypy, OPOpPMIEHHbI B
COOTBETCTBUM C TpeboBaHMAMM AEUCTBYIOLLEro HaNOroBOro 3akoHoZaTenbcTBa Poccuinckol
depepaymn.

4. NOPAAOK OKA3AHUA YCNYT

4.1. 3aKka3uMK BNpaBe Ha4yaTb MOJIb30OBaHWE YCAYramMu MNpU YCAOBUU MOJIOKUTENBbHOIO
6anaHca B JInuHom KabuHerte.

4.2. Ycnyrm no [orosBopy CTaHOBATCA AOCTYMHbIMM TONbKO MNOC/E MNPOXOXAEHUA
npoueaypbl peructpaumm B JIMUHOM KabuHete Ha Cepsuce AlTunnel.ru n noaTBeprKaeHMA
aapeca 3/1eKTPOHHOW MOYTbI, y4ACTBYOLLEN NPU CO34aHUM JIMYHOTO KabnHeTa

4.3. lna uenen NoNb30BaHUA ycayrammn 3akasuymk nonydaet API-Kntou.

4.4. Mpw oKasaHum Ycnyr McnonHUTeNb He XPaHUT U He OCYLLECTBAAET COAepKaTeNbHY
06paboTKy AaHHbIX 3aKa34MKa (TEKCTOBbIX 3aNPOCOB U/UAn n3obpakeHuit). YKazaHHble gaHHble
nepeaarTca UCKNOYMUTENbHO B TPAH3UTHOM PEXMME K BHELHUMM npoBaiaepam/mogensm w
MOryT noABepraTbCA TONbKO MWHMMANbHO HeobXo4MMOM aBTOMATUYECKOM TEXHUYECKOM
0bpaboTKe, cBA3aHHOM C wuX nepedayen (bydepusaumsa, mapupytmsaumsa). CoaepraHue
3anpocoB U/uUnn n306parkeHn He coxpaHaeTcs, He GUKCUPYETCA U He UCMONb3yeTca ANA UHbIX
uenen. MNocne 3aBeplweHMA nepenayn JAaHHble HeAOCTYNHbl ANA NOCAeAYyHoLWero
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ncnonb3oBaHua. MNcnonHuteno obecneumBaeT KOHOMAEHUMANBHOCTbL U NPUMEHAET
HeobxoanMble Mepbl 3aLWKUTbl MHGOPMaLMK B Npeaenax AenCTBYOWero 3aKkoHoAaTeNbCTBa.

4.5. ExXemecsyHO He nosgHee 5 (NATM) paboumnx gHel No UCTEYEeHMM OTYETHOro nepuoaa
McnonHutenb HanpaBnseT 3aKasuumKky ANAA NOANMCAHUMA YHMBEPCA/bHbIA NepesaToYHbIn
OOKYMeHT (ganee — «YMNA»), noaTBEpPKAAOWMIA OKa3aHWe YCAYT 3a OTYETHbIN nepuoa,

4.6. B cooTBeTCTBMM C npumeHAemon WcnonHUTenem CUCTEMOWN NIOANBHOCTHU
A0NoNHNTENbHO Ha 6anaHc B JIMUHOM KabuHeTe 3aKka3umKa 3auncnsetcs boHyc B pasmepe 10%
OT CYMMbl [eHEeXHbIX CpeacTs, nepedyncnaembiXx 3aKa3yMKOM B Lenax onaatbl ycayr
NcnonHntens. YKkasaHHbIM 60HYyC 3aumcnaetca Ha 6anaHc B JIMUHOM KabuHeTe 3aKa3umKa B
TeyeHue 3 (Tpex) paboumnx AHEN C MOMEHTa NOCTYMN/EHUA ONIaThl, U MOXET BbITb MCMOJ/Ib30BaH
ANA uenei onnatbl nonb3oBaHuUs TokeHamu Yyepes Cepsuc AlTunnel.ru.

4.7. CTOpOHbI [OroBOPWU/NCL, YTO AaHHble, 3adUKCMpOBaHHble B JIMYUHOM KabuHeTe
NcnonHutens (B Tom YMcne cBeAeHUA O KOIMYECTBE U COAEPMKAHMM HAanpaBAEHHbIX 3aKa3unMKom
3anpocoB), MCNOAb3YIOTCA ANA pacyeTa o6bema M CTOMMOCTM OKa3aHHbIX YCAyr. YKa3aHHble
OaHHble HOCAT MHOOPMAUMOHHbBIN XapaKTep M HEe SABAAKTCA MNEePBUYHbIMU  YYETHbIMMU
AOKyMeHTamn. PaKT oOKasaHuA ycayr m uMx obbem NOATBEPKAATCA 3aKpPbIBAKOLWMMM
AOKyMeHTamu (B Tom uucne YMNA) n/vnn getanusaumenn (Bbinuckoi) ns JInuHoro KabuHerta,
npeaocTaBAseMoi B nopsagKe, npeaycmoTpeHHom n. 4.8 [lorosopa.

4.8. VicnonHutenb no 3anpocy 3aKasyunKa npeaocTaBaseT AeTanusaumio (BbIMUCKY) o6
obbeme OKasaHHbIX YC/Ayr 3a OTYETHbIN nepuog, (BKAKOYAA KOAMYECTBO 3anpocoB, obbem
BXOAALLMX U UCXOAALLMX TOKEHOB U MHYIO AOCTYMHYHO CTaTUCTUKY) B TeyeHue 7 (cemn) paboumx
AHEeN ¢ AaTbl NONYYEHUA COOTBETCTBYHOLLEro 3anpoca. [etanmsauma npenocTaBaaeTca B BUAe
BbIFPY3KM U3 JIMYHOrO KabuHeTa M MONKeT ABAATbCA npunoxeHvem K YMNA vu/man mnHbIM
3aKPbIBAIOLLMM AOKYMEHTaM MO0 HanpaBAATLCA OTAENbHO.

5. MPABA U OBA3SAHHOCTU CTOPOH

5.1. O6a3aHHOCTM UcnonHuTens:

5.1.1. O6ecneunTb NpefoCTaBAEHUE YCAYT B PaMKax HacToAwero Jorosopa exeaHEBHO B
TeyeHue 24 4acoB, 3a UCK/IOYEHNEM C/ieayOLMNX CNyYaeB (BbIHYXKAEHHbIE NePepPbIBbI):

* nepuoaoB nNpoBefeHMA HeobXoAMMbIX NNAHOBbIX TEXHOOTMYECKUX,
BHENNAHOBbIX aBapMMNHO-BOCCTAHOBUTE/IbHBIX PaboT;

®* nepvoaoB MNPUOCTAHOBKU OKa3aHWA YCAYr MO pPelleHUto roCyAapCTBEHHbIX
OpraHos.

5.1.2. ObecneunTb KOppeKTHoe oTpaxKeHne B J/IMUHOM KabuHeTe 3aKa3umka Ha HanaHce
CYMMbl BHECEHHOM NpeaonaaTbl 3a YCAYrK, a TakxKe MHPOPMaLMIO O HanpaB/ieHHbIX TOKeHax K
AaHHble N0 pPacxo40BaHMIO BHECEHHOM NpeaonaaTbl.

5.1.3. OkasbiBaTb 3aKa3yMKy TeXHUYECKOe KOHCYy/AbTUpPOBAHME MO BOMNpoOcam
¢dyHKLUMOHUpoBaHMA Cepsuca AlTunnel.ru.

5.2. NMpaBa UcnonHutens:

5.2.1. bnoknpoBaTb JIM4HbIA KabuHeT 3aKa3umKka € nocneayowmm WHULMUMPOBAHUEM
[OCPOYHOro pactop)keHua [orosopa npu BblABAEHUM PaAKTOB rpyboro HapylweHua ycnoBui
[Jorosopa, yctaHoBNEeHMM daKTa NONYyYEeHUA HECAHKLMOHMPOBAHHOIO AOCTyna TPeTbUX UL, K
JInuHoMy KabuHeTy 3aka3umka u/unm API-KAo4y, B WMHbIX CAy4Yaax, KOTOpble cO34atoT
AOKYMEHTaNbHO NOATBEPKAEHHYIO Yrpo3y NPUYMHEHMA MATepUaibHOro Bpeaa obopyaoBaHuMio
McnonHuTens unv HaHecTu Bpes, 4eN0BOM penyTauum MIcnonHuTtena, a Tak:Ke npu NocTynaeHnu
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aKTa OpraHa rocygapCTBEHHOM BAACTU MW MECTHOTO CaMOyMpaB/eHUA, COAEpPrKalLero
cooTBeTCTBYylOLEee TpeboBaHMe.

5.2.2. BpemeHHO NpPMOCTaHaBAMBATb AOCTYN K ycayram Mo TeXHUYEeCKMM MPUYMHaM,
NPEenATCTBYIOLMUM TaKoOMy AOCTYMNy, HA BPemMA YCTPAHEHMA YKa3aHHbIX NpuuuH. MNpu atom, B
Takom ciy4vae UcnonHuTenb He HeceT OTBETCTBEHHOCTM 33 HeOKasaHue Ycnyr.

5.2.3. B cnyyae HapylieHUsa 3aKa3uMKom TpeboBaHWUIN AEMCTBYHOLLEr0 3aKOHOAATE/bCTBA
NpeaocTaBAATb €ro AaHHble, a TaKXKe CBeAeHMA O COBEPLUEHHbIX MM B NpoLecce Nnosb30BaHuUA
YCNYyron [encTBuAX MO 3anpocy KOMMNETEHTHbIX OPraHOB TrOCYAapCTBEHHOM Bnactn 6es
noay4yeHusa NpeaBapuTeNbHOrO Corlacma 3aKkasymKka Uan HanpasaeHUA yBegOMAEHUA.

5.2.4. N3meHAaTb B ntoboe Bpemsa B OAHOCTOPOHHEM nopaake Tapudbl Ha ycayru npu
ycnosuum nybnavkaumm Hosowm pegakummn Tapudos Ha cante MUcnonHUTena He meHee Yem 3a OAWH
AeHb [0 UX BBeAEeHMUA B AelicTeme. B cnyyae Hecornacua ¢ HoBbiMM Tapudamm 3aKasumK Bnpase
B O4HOCTOPOHHEM NopaaKe pacToprHyTb [Jorosop.

5.2.5. TMNpnocTtaHOBUTb OKasaHWe Yycayr B c/iyyae HeBbINOJAHEHUA 3aKa3unmKoMm
06A3aTenbCTB NO onare.

5.3. O6a3aHHOCTK 3aKa3umKa:

5.3.1. CBoeBpemMeHHO oOMaayYnBaTb YC/AYrMu B COOTBETCTBMWU C YC/NOBUAMM HACTOALLErO
Jorosopa.

5.3.2. ObecneunTtb Hagnexauwyt 6e3onacHyw KOHOUrypauui WMCNOAb3YEMOTO
nporpammHoro obecneyeHua npu nogkaodeHnn K Cepsucy AlTunnel.ru. 3aKasumk HeceT Bce
PUCKM, CBA3AHHbIE C HEMCNOHEHNEM YKa3aHHOM 06A3aHHOCTH.

5.3.3. MpoiTtn perncrtpaunto Ha Caiite u co3gatb JINUYHbIA KaBMHET NyTEM UCMNONb30BAHMA
B KQYeCcTBe /I0TMHA aZpec 3/IEKTPOHHOM MNOYTbl U MOCTOAHHbLIN NAPOo/b

5.3.4. Ucnonb3oBaTb NpeaocTaBaeHHble TOKEHbI B paMKax YC/I0BMI HacToAwero Jorosopa
N 3aKkoHoaaTenbcTBa Poccuickon depepaumm, NOMHOCTbIO FAPAHTUPYA, YTO UCMONb30BaHME
3aKa3umMKom TOKEHOB He HanpasBneHo U He byaeT HanpaBaeHO Ha:

* HapyweHne obWMX 3TUYECKUX UAW MOPaANbHbIX HOPM, A06PONOPAAOYHOCTU U
cnpaBesIMBOro NoBeAeHUs;

* HapyweHWe KaKnx-nMbo npaBa TPEeTbMX UL, B TOM Yucnie ntobble HapylleHus
npaB COBOCTBEHHOCTN, KOHOUAEHLMANbHOCTU, AOBEPUA, NUYHbIX [AAHHbIX, aBTOPCKUX
npaB, TOBapHbIX 3HAKOB, NATEHTOB WAM /OObIX APYrUX MpPaAB MHTENNEKTya/bHOM
CobCTBEHHOCTU MM NPaB cOHBCTBEHHOCTH;

* yyactue B o060 TEPPOPUCTUYECKON, BOEHHOM, NONYBOEHHOM, ONONYEHUE WU
aHa/ZIOTMYHOMN NOAFOTOBKE M AEATENIbHOCTH;

* yyactme B NtOObIX 3anpelleHHbIX, KPUMMHANbHbLIX WAN WHbIX HE3aKOHHbIX
AEeNCTBUAX, BKAOYAn HapyLweHua 6e30nacHOCTU U KOHOUAEHUMANBHOCTY;

* npumeHeHue No6bIX MOBbIWEHHbIX PUCKOB K TPETbUM NULAM, BPEAHbIX WM
PaspyLWWTEeNbHbIX AEeNCTBMIA, BKAOYAA pPacnpocTpaHeHue BUPYcoB, peknamHoro MO,
yepBel, TPOAHOB, BPEAOHOCHbLIX M LWIMMOHCKMUX MPOrpamm, WAM A6bIX APYyrux
NoAo06HbIX 3/10YMbIWNEHHbIX AEWUCTBUI M NPOAYKTOB, MAM nwboro ppyroro
KOMMNbIOTEPHOrO Koda, GainoB MAM NPOrpamm, NpeaHasHayeHHbIX AN NPepbiBaHUs,
3aXBaTblBaHWUA, YHUUTOXNEHWA, OrPaHUYEHUA WKW OKa3blBalOLWME OTpULATENbHOE
BAUAHME HA QYHKLMOHANbHOCTbL 11060r0 KOMMNbLIOTEPHOrO NPOrPaMMHOrO, annapaTHoro,
CeTeBOro UAN TeNNeKOMMYHUKALMOHHOIo 060pya0BaHMA U T.N.

5.3.5. O6ecneunTtb HeobXoAMMbIE MePbI AN UCKAOYEHMA A0CTYNa TPETbUX UL, K AaHHbIM
0 fiornHe u/unu napone ot JinyHoro KabuHeta u APl-kitode. He npeaocTaBasaTh TPETbUM NLLAM
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[OCTYN K CBOEMYy /IOTMHY W/Man naponto oT JI4Horo KabuHeta. HemeasneHHO yBeAOMWTb
McnonHutens o nwbom caydae HeaBTOPM3MPOBAHHOrO AocTyna B JIMYHbIA KabuHeT ¢
MCMNONb30BaHMEM /IOTMHA W Naposa 3aKasumka u/Mnm o nwbom HapyweHun 6e30nacHoOCTM.
McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a yuwepb, NPUUYMHEHHbIN B pesyabTate
HECaHKLMOHMPOBAHHOIO A0CTYNa HEeyno/JIHOMOYEHHbIX UL, B JIMYHbIA KabuHeT 3akasumka. B
cNyyae nepegadm 3akasuymMKoM I0TMHA U/MAKM NapoNs Kakomy-anmbo TpeTbemy uuy, 3aKasumk
HeceT OTBETCTBEHHOCTb 3a AEWCTBUA 3TOTO TPETbero Anua. 3aKasumk HeceT PUCKM NOCNEACTBUN,
BbI3BaHHbIX HapYyLWEeHNEM YKa3aHHbIX 06A3aHHOCTEN.

5.4. NMpaBa 3akasuuka:

5.4.1. TMonb3oBaTbCA NpeaoCTaBAE€HHbIMW YCAYramm B COOTBETCTBUM C YCAOBUAMM
HacToAwero [lorosopa.

5.4.2. ObpawaTtbca K WcnonHutento pAna nonyvyeHUA pasbACHEHUMI NO NopAAKY
¢dyHKLUMOHUpOoBaHMA Cepauca AlTunnel.ru.

5.4.3. Nony4atb B JInuHOM KabuHeTe MHOPMaALMIO O COCTOAHMM BanaHca, 0 3a4MUCAEHHbIX
naaTte)ax, 0 pakTUYECKM OKA3aHHbIX YCAYrax U NPOM3BELAEHHbIX Pacxoaax.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HencnoNHeHWe AU HeHaaNexalee ucnonHeHMe o06A3aTeNbCTB MO HACTOALWEMY
JoroBopy CTOpPOHbI HeECyT OTBETCTBEHHOCTb B COOTBETCTBMW C AEUCTBYHLWMUM
3aKoHogaTenbcTBoM Poccuiickon deaepaumim.

6.2. B cuny TexHMyecKnx O0COOEHHOCTEW OKa3blBaemMowm ycayru McnonHuTenb He
rapaHtTMpyet becnepeboitHyio paboty npegocTtaBneHHoro Cepsuca AlTunnel.ru, Bcneacteune
yero He HeCeT OTBETCTBEHHOCTM 33 NepepbIBbl B OKAa3aHUM YCAYT.

6.3. UcnonHntenb He HeceT OTBETCTBEHHOCTb:

®3a3 npAmMble WAN KOCBEHHble YObITKM 3aKa3uMKa, BO3HMKLIME B pe3ynbTaTte
No0/Ib30BaHMA YC/IYyraMn UKW NepPepbIBOB B NPEAOCTaBNEHUM YCAYT;

®3a NpaBOHapylWeHWA, coBeplwéHHble 3aKasYMKOM MNpPM MCNONAb30BAHUU
npeaocTaBaeHHbIX TOKEHOB;

®*3a cbou nporpammHoro obecnedeHua u/mam obopyAoBaHUA, He
npuHagnexawero MCnonHUTeN0 U He HaXOZALWErocA Noa ero ynpasaeHnem;

®33a CHWXEeHMe KayecTBa OKA3blBAaeMblX YCAYr, €CAM 3TO BbI3BAHO
HencnpaBHOCTAMKU ceT UHTepHeT, 060pyaOBaHUA TPETbUX /INL, 33a4ENCTBOBAHHOIO B
OKa3aHWW yCnyr;

® 33 BO3MOMHble HeraTMBHble MOC/NEACTBMA, B TOM YMCAe MaTepuanbHbli Bpes,
BO3HMKLUME B pe3y/bTaTe HeHaa/eXalero UCNosHeHWs 3aka3uMKom 00sA3aHHOCTeN,
npeaycMOTPEHHbIX HacToALWMM [loroBopom.

6.4. 3aKasuMK CamOCTOATENIbHO OTBeYaeT 3a Bpes, MPUYMHEHHbIA €ero AeAHUAMM,
COBEPLUEHHbIMU JINYHO MW UHBIM NLOM NOCPeacTBOM nonb3oBaHuAa Cepsucom AlTunnel.ru,
JIMHHOCTU WM UMYLLECTBY TPaXKAaAH, OPUOMYECKUX /WL, TOCYAAPCTBA MM HPABCTBEHHbIM
nNpUHUMNam obuiecTsa.

7. NEPCOHA/JIbHbBIE AAHHbIE

7.1. 3aKa3uuMK coriaceH ¢ Tem, Yto McnonHuTtenb moxeT obpabaTbiBaTb MepPCOHaNbHble
[aHHble 3aKa3umKa, ero paboTHUKOB M NpeacTaBuTeneil, NPUBAEUYEHHbIX 3aKa3uMKOM TPETbUX
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vy, ana uenen adpdekTMBHOro ucnonHenunsa Jlorosopa. Cornacve BblAAeTCA Ha BeCb CPOK
aencrema [lorosopa.

7.2. 3aKa3uuK noaTBeprKAaeT, YTO NOAYYUA COrNACUA OT BblllenepeyncieHHbIX AuL, Uan
nmeeT npaBo ob6pabaTtbiBaTb M (MAM) nepenaBaTb MNepPCOHaNbHble JAaHHbIE TaKUX /UL,
NcnonHutens Bnpase 3anpocuUTb NOATBEPKAEHME Hannuue cornacma y 3akasuunka, a 3aKasuuk
npeaocTaBnsfeT NOATBEPXKAEHME HaAM4MA cornacua B TeyeHWe 2-X paboumx AHen C AaTbl
nony4yeHua 3anpoca. OTBETCTBEHHOCTb 32 OTCYTCTBME COrNacuA HeceT 3aKasuuK.

7.3. O6paboTKa NepcoHabHbIX AAHHbIX O3HAYaeT 3aNnCb, CUCTEMATU3ALLMIO, HAKOMNEHWE,
XpaHeHue, yTouHeHue (0bHOBNEHWE, U3MEHEHME), WU3B/MEYEHME, UCMO/b30BaHME, Nepeaavy
(pacnpocTpaHeHue, npegoctaBneHune, Aoctyn), obesnnumaHue, 6NOKMpOBaHME, yaaNeHue,
YHUUTOXKEHWE MepCoHabHbIX AaHHbIX, HEe MoANajaloLWwMX Nnoa crneuunasnbHble KaTeropmu, Ha
06paboTKy KOTOpbIX, COrNacHO AEWCTBYIOLLEMY 3aKOHOZATenbCcTBy Poccuitckon depepauum,
TpebyeTca NnUCbmeHHOoe cornacme 3aKasymKa

7.4. ObpaboTKa NepCcoHaNbHbIX AaHHbIX MNPOU3BOAUTCA B LENAX WMCNONHEHUA
WcnonHutenem obAsaTensctB no Hactosawemy [orosopy, obecneyeHnA 3akasumka obpaTHom
CBA3bID Npwu ucnonb3oBaHum Cepsucom AlTunnel.ru, a TakXKe B UeNAX HanpaBJeHWs Ha
YKa3aHHbIN 3aKa34yMKOM Npu perncrTpauum agpec 31eKTPOHHOM MNoyTbl MHGOPMALMOHHBIX U
PEK/IaMHbIX COObLIEHUN.

7.5. ObpaboTka nepcoHanbHbIX AaHHbIX 3aKa3yuMKka npousBogMTca McnonHutenem c
ncnonbsoBaHMem 6a3 faHHbIX Ha TeppuTopmumn Poccuinckon ®eapepaumm

7.6. 3aKa3unKk moxeT B ntoboe Bpema 0TO3BaTb cornacme Ha ob6paboTKy NepcoHasbHbIX
AaHHbIX, HanpasuB MCNonHUTENO COOTBETCTBYHOWEE YBEAOMIEHME Ha afpec 3N1eKTPOHHOWM
noyTbl cnoaHmnTens.

7.7. 3aKa34uuK gaeTt corslacMe Ha noayvyeHne MHPOPMALMOHHBIX PACChIIOK U PEKNAMHbIX
maTepuanos oT WMcnonHutena, nmbo OT MHbIX AU, NO nopy4vyeHuto McnonHutena, Ha aapec
3NEKTPOHHOM MNOYTbl, YKa3aHHble 3aKasuMKom npu peructpaumm B Cepsuce AlTunnel.ru.
Cornacue Ha nonyyeHne MHPOPMALIMOHHBIX PACCHINOK U PEKNAMHbIX MAaTEPUANIOB MOXKeET bbiTb
0TO3BaHO 3aKa3uyMKoOM B /itoboe Bpema nytem HanpasaeHua MCcnonHUTEeNo COOTBETCTBYHOLLENO
yBE4OM/IEHWNA HA AAPeC /IEKTPOHHOM NOYThI.

8. CPOK AEMNCTBUA IOTOBOPA

8.1. Hactoawmin oroBop BCTynaeT B CUMAY C MOMEHTA €ro noanucaHusa CTOPOHaMU M
AEeNCTBYET A0 NOIHOrO BbINONHEHMA 06A3aTeNbCTB CTOPOHAMM.
8.2. Hactoawmin [loroBop MOXKeT bObiTb B Nt0b0Oe Bpems pacTOPrHyTb MO COrNalleHuto
CTOPOH.
8.3. 3akasuymKk BnpaBe B OJHOCTOPOHHEM BHecyaebHOM nopsAAKe OTKasaTbCcA OT
ncnonHeHuna Jorosopa:
* B 11060 MOMEHT ¢ yBegomaeHnem UcnonHutens 3a 5 gHein, npu atom orosop
OyaeT cuMTaTbCA PACTOPrHYTbIM MO UCTEYEHUM 5 AHEN ¢ AaTbl NOAyYeHUs OT 3aKa3umKa
COOTBETCTBYIOLEro yseAOMNEHUS;
® B C/lyyae Hecornacus Ha usmeHeHune Tapuda. B stom cnyyvae [orosop byaet
CYUNTaATbCA PACTOPrHYTbIM Ha cheaylowmin pabounii AeHb C MOMEHTA MNOAYYEeHMuA
COOTBETCTBYIOLLErO YBEAOMAEHUA.
8.4. lNpu oTKase 3aKasuMKa OT ucnonHeHuna [orosopa McnoaHuTenb Ha OCHOBAHWUMU
NMUCbMEHHOTrOo 3asAB/IEHNA OCYLLECTBAAET BO3BPAT OcTaslelca Ha 6anaHce B JIMUHOM KabuHeTe
CYMMbI IEHEXHbIX CpeacTs. Bo3BpaT AeHEXKHbIX CPeACTB OCYLLECTBAAETCA B TedyeHue 5 (naTtu)



@® AITUNNEL ® 59

pabounx AHEel C MOMEHTa MOo/JyYeHUs 3aABAEHUA 3aKa3uyMKa MO PeKBM3UTaAmM 3aKasuuKa,
YKa3aHHbIM B 3aABNEHUMW.

8.5. UcnonHutenbo BnpaBe B OAHOCTOPOHHEM BHecyaebHOM mMopsAKe OTKa3aTbCsA OT
ncnonHeHua [orosopa nytem 6/10KMPOBKM AKKayHTa 3akasuuMKa Npu HaCTynaeHuu
06CTOATENbCTB, YKa3aHHbIX B M. 5.2.1 (B T.4. HECAHKLMOHMPOBAHHbIN AOCTYM, aKTbl FOCOPraHoB),
a TaKXe B CAyyae HapylweHus 3aka3uMKom 06A3aTenbCcTs, NpPeayCMOTPeHHbIX n. 5.3.4
(3anpeweHHble UenM MUCMNONb30BaHWA) C BO3BPATOM OCTaBlleica Ha 6HanaHce B JIMYHOM
KabuHeTe CyMMbI ZieHeXHbIX CPeACTB B NopaaKe npeaycMmoTpeHHom n. 8.4 [lorosopa.

9. ®OPC-MAXOP

9.1. H1 oaHa u3 CTopoH HactosAwero [loroBopa He HeceT OTBETCTBEHHOCTU Nepes Apyromn
CTOopoHOM 3a HeBbliNONHeHMe 00A3aTenbCTB MO HacToAwemy Jorosopy, obycnosneHHoe
06CTOATENBCTBAMM, BO3HUKWMMM MNOMMMO BOAW U KenaHuAa CTOPOH, KOTOpble Hesb3s
npeasuaetb Uan mnsbexatb, BKAOYAA O0ObABNEHHYIO UAM GAKTUYECKYIO BOWMHY, FpakgaHCKue
BO/IHEHMA, anuaemuun, 610Kaay, 3eMNeTpsACceHUA, HAaBOAHEHMA, NOXKapPbl U ApYyrMe CTUXUIHbIEe
bencreus.

9.2. [lOKYMEHT, BblAaHHbIN COOTBETCTBYIOWMM KOMMETEHTHbIM OPraHoM, ABAAETCA
[OCTATOYHbIM MOATBEPKAEHUEM HAIMYMA U NPOJOIKUTENBHOCTU AEUCTBUA HENPEeos0MMON
CUAbI.

9.3. Mpun HacTynaeHUM oOBCTOATENLCTB, YKasaHHbIX B M. 9.1 HacTtoswero [orosopa,
CTopoHa gonkHa 6e3 npomeaneHua M3BECTUTb O HUX B MUCbMEHHOM Buae Apyryto CTOpOHy.
M3BelleHne OOMKHO COAepKaTb AaHHbIe O XapaKTepe 0b6CTOATeNbCTB, a TakKe odpuumanbHble
OOKYMEHTbI, YAOCTOBEPAIOLWMNE HANNYME ITUX ODOCTOATENbCTB M MO BO3MOXKHOCTM AaloLime
OLEHKY MX BAMAHMA HA BO3MOMHOCTb WMCNOAHeHWA CTOPOHOM cBOMX 00M3aTenbCTB MO
HacToAwemy [Jorosopy.

9.4. Echn CrtopoHa He HanpaBuMT WAM HECBOEBPEMEHHO HanpaBuUT WU3BelleHue,
npeaycmotpeHHoe B n. 9.3 HacToAwero [loroBopa, TO OHAa 06A3aHa BO3MECTUTb ApPYroM
CTOpOHE NOHeCeHHble et yObITKN.

9.5. B canyyaax HactynneHua obCToATeNbCTB, NMPeaycMOTPeHHbix B M. 9.1 Hactoswero
[Jorosopa, cpok BbinonHeHna CTOpoHoM 0b6A3aTenbCcTB NO HacToAwemMy [Jorosopy otoasuraeTca
COpa3mMepHO BPEMEHMU, B TE4EHME KOTOPOro AENCTBYIOT 3TM 06CTOATENbCTBA M UX NOCNEACTBUA.

9.6. B cnyyae ecnn obcToaTeNnbCTBA HEMPEOAONMMON CUAbl AelcTBytoT bonee 2 (aByx)
mecAues, CTOPOHbI NPOBOAAT AONONHUTENIbHbIE NEPErOBOPbI AN1A BbIABAEHUA aNbTEPHATUBHbIX
cnocoboB McnonHeHMA HacToAwero Jorosopa.

10. NOPAAOK PA3PELUEHUA CNTOPOB

10.1. JocynebHbin (NpeTeH3NOHHbIN) NOPSAOK pa3peLLleHns CNopoB.

10.1.1. [lo npeabvABaeHUA UCKa, BbiTeKatowero ns florosopa, CTopoHa, KOTOpasa cyuUTaerT,
YTO ee NpaBa HapyleHbl, 06A3aHa HanpaBuTb Apyron CTOPOHE MUCbMEHHYIO MpPEeTeH3uto.
MpeTeH3ns AONXKHA coaepraTb TpeboBaHMA M MX O0DOCHOBaAHME C YKa3aHMEM HapyLUEHHbIX
ycnosuii [loroBopa uam HOpm 3akoHoaatenbctsa. K npeTteH3nm HeobxogMmo NPUIoKUTL KoMK
OOKYMEHTOB, NOATBEPKAAIOLWMX U3/TOKEHHbIE B HEN 0OCTOATENLCTBA.

10.1.2. CtopoHa, nosyymBlIas MNpPeTeH3Uto, obA3aHa pPacCMOTPETb €€ M HanpaBuTb
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MUCbMEHHbIN MOTUBMPOBAHHbLIN OTBET B TeyeHue 20 ([BaauaTtn) paboumx AHEN C MOMEHTa
NONYYEHUA NPETEH3NN.

10.1.3. B cnyyae Henosy4YeHWs OTBETA B YKa3aHHbIM CPOK /MO0 Hecornacus € HUM
CTopoHa, HanpaBuBLUAA NpeTeH3uto, BNpase nepeaaTtb CNop Ha PacCMOTpPeHUe cyaa.

10.2. Bce cnopbl nepepatoTca B Cy4, MO nNpasBuaam MnoaACYAHOCTWU, YCTAaHOBJIEHHbIM
AENCTBYIOLLMM 3aKoHOAaTeNbCcTBOM Poccuiickon ®eaepaumn.

11. 3AK/TIOMUTENIbHBIE NONOXKEHUA

11.1. Bo Bcem OCTaJIbHOM, YTO He NpeaycmMoTpeHo HacToAwum [lorosopom, CTOPOHLI
PYKOBOACTBYHOTCA AEUCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickon ®eapepaumn.

11.2. ltobble U3MeHeHUss U JONONHEHUA K HacToswemy [loroBopy AeNCTBUTENbHbI NpU
YCNOBWUM, €CAW OHM CcOoBepleHbl B NUCbMeHHOMW ¢opme W NoANUCaHbl Hagaexale
YNO/IHOMOYEHHbIMM HA TO NpeacTasuTenamm CTOPOH, 332 UCKAKOYEHUEM OTAE/IbHbIX CNYy4aes,
npeaycmoTpeHHbIX [1oroBopom.

11.3. Bce npaBa Ha Cepsuc AlTunnel.ru npuHagnexat WcnonHutento. 3akasyuk
noay4yaeT orpaHUYeHHYI HEUCKNIOUMTENbHYIO IMLEH3MI0 Ha A0CTYN U ucnosib3osaHue Cepsuca
AlTunnel.ru B npegenax, npeAycMOTPEHHbIX HacToALWMM [JoroBopom.

11.4. CtopoHbl onpeaensawT, 4To obmeH/HanpaBneHue AOKYyMeHToB/cBepeHwii/
MHGOPMALMM NO 3NIEKTPOHHOM NoYTe B paMKax HacTosLwero Zlorosopa (B cayydasx, ynomaHyTbIX
B [loroBope) byaeT ocyLwecTBAATLCA NO afpecamM 3/1eKTPOHHOM NoYTbl, yKa3aHHbIM CTopoHamu
B pa3gene «PeKBU3UTbI CTOPOHY.

11.5. HactoAwmm CTOpOHbI MOHMMAIOT M COINALLIAKOTCA C TEM, YTO:

11.5.1. kaxkgaa m3 CTopoH obecneymBaeT AO/XKHYKO CTeMNeHb 3alWuTbl MHGopmaumm
NPV HaNpPaBNEHUW SMEKTPOHHbIX SOKYMEHTOB MO 3/1EKTPOHHOM NO4Te, B TOM uYucie
npeaycmaTpuBaloWwyo HegonyweHue MNOAYYEHUA AOCTYyNa K 3INEKTPOHHbIM
AOKYMEHTaM M/UNN 3NEKTPOHHbBIM NMOYTOBbLIM ALLMKAM HEYNONHOMOYEHHbIX /INLL;
11.5.2. 3N1eKTPOHHbIE AOKYMEHTbI, OTNpaBAeHHble CTOPOHOM MO 3NEKTPOHHOM MouTe,
PaBHO3HAYHbl AOKYMeHTam Ha OymMa)XHOM HocuTene, NOAMNMUCAHHbIM
coH6CTBEHHOPYYHOW MOAMMCHIO YNONHOMOYEHHbIX /UL, CTOPOH U 3aBEPEHHbIX NeYaTbio
CTOpPOH, M MOTYT NPUMEHATLCA B NPaBOOTHOWeHMAX CTOPOH No HacToAwemy [Jorosopy
M UCNONb30BATbCA B KaYecTBe A0Ka3aTeNbCTB B Cyae;

11.5.3. npun HaAMuYMM NPOTUBOPEUUN MEKAY 3SNEKTPOHHbIM AOKYMEHTOM,
0dOpPMNEHHbIM B COOTBETCTBMM C HACTOAWMM MYyHKTOM [JOrOBOPOM, U LOKYMEHTOM,
0dOPMIEHHbIM HA BymaxXHOM HocuTene M noanucaHHom CTOpoHaMW, NocneaHui
UMEET NPEUMYLLECTBEHHYIO CUTY.

11.6. Npu otnpaBke CTopoHamK Apyr Apyry NOYTOBOM KOPPeCnoHAeHUMN (Npu oTnpaBKe
AOKYMEHTOB BO MCMONHEHWE HacToswero [loroBopa), Takaa KOppecnoHAEeHLUMA HAaNpaBAseTcs
3aKa3HbIM WA LEHHbIM MUCbMOM C YBeJOMJ/IEHMEM O BPyYeHUW NO afpecy, yKasaHHOMY B
pasgene «PekBM3uTbl cTopoH», M (nan) B EMPKO/1. [aTol nony4eHMA KOpPPeCcnoHAEHUUM
cuMTaeTcA paTa ee BpyyvyeHua agpecaty (1.e. CTopoHe no HactoAwemy Jorosopy).
KoppecnoHaeHUMA cynTaeTca MONYYEHHOM WM B TeX CAy4asax, ecnim oHa noctynuna CTopoHe,
KOTOPOM OHa HanpasneHa (agpecaTy), HO No ob6cToATeNbCTBaM, 3aBUCALLMM OT CTOPOHbI, He
6blna el BpyYyeHa U agpecaT He 03HAKOMMUCA C Hel.

B cnyyae obmeHa 3neKTPOHHbIMM AOKYMEHTAMM MOCPEACTBOM 3/1EKTPOHHbLIX KaHanoB
CBA3M Ha agpeca SNeKTPOHHOM MOYTbI, YKa3aHHble B HacToAwem [lorosope, AaTOM NOAyYeHUA
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3NEKTPOHHOro AOKYMEHTa cymTaeTca 3aPpuUKcnMpoBaHHas ntobbim cnocobom gata oTnpas/ieHUs
AOKymeHTa CTOpoHOMN-0TNpaBuTenem B agpec NpPOTUBOMONOKHON CTOPOHDI.

11.7. CtopoHbl 06Aa3ytoTca MHGOPMMpPOBATL APYr Apyra 060 BCEX M3MEHEHMAX CBOMX
AaHHbIX, HeobxoaMMbIX ANA BbINONHEHMA HacToswero [loroBopa, TAaKMX Kak: OGAHKOBCKMeE
peKBU3UTbI, agpeca, TenedoHbl, aApeca 3/IEKTPOHHOM NOYTbI, @ TaKKe HeobxoaMmble CBEAEHMA
0 pykoBoauTesie He no3aHee 10 (decaTtn) paboumx AHelr nocsie Takux U3MeHeHun.

11.8. Hactoawmin [loroBop cOCTaB/AeH B ABYX 3K3eMnaspax, MMELWMX OAMHAKOBYHO
IOPUANYECKYIO CUAY, NO OAHOMY IK3EeMNAAPY ANA KaKaoh M3 CTOPOH.

12. PEKBU3UTbI CTOPOH

UcnonHutens: 3aKasumK:
NHamBmAayanbHbIM NnpeanpuHMMaTeNb
AradoHoB Huknta AHgpeeBuy

Appec: 170508, Poccus, Teepckas 061.,
KaAnMHMHCKNI p-H, N. 3aBO/KCKNUNA, 4. 24, KB.
23

MHH: 692499040700

OlPHWN: 321695200044630

P/C: 40802810900002602677, AO «TbaHK»
Kopp. cueT: 30101810145250000974

BUK: 044525974

e-mail: support@aitunnel.ru

noanmcu CTOPOH

McnonHutens: 3aKa3yukK:

/AradoHos H. A./ //
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